
TERMS OF WEBSITE USE 

 

These terms of use (together with the documents referred to in it) tells you the terms of use on which you may 
make use of our website(s) http://www.solutionlabs.uk/; www.paymypcn.net; www.contactucs.com; (our 
sites). Use of our site(s) includes accessing, browsing, viewing information, making representation against 
parking charges or making payments towards outstanding debt. 
 
Please read these terms of use carefully before you start to use our site(s), as these will apply to your use of 
our site(s). We recommend that you print a copy of this for future reference. 
 
By using our site(s), you confirm that you accept these terms of use and that you agree to comply with them. 
 
If you do not agree to these terms of use, you must not use our site(s). 

 

Other applicable terms 

Our Privacy Policy, which sets out the terms on which we process any personal data we collect from you, or 
that you provide to us. By using our site, you consent to such processing and you warrant that all data 
provided by you is accurate. 
 

Information about us 

http://www.solutionlabs.uk/; www.paymypcn.net; www.contactucs.com are sites operated by Solutionlabs 
Ltd (“We”). We are a Limited Company registered in England and Wales under company number 9075434 and 
our registered office address at Preston Park House, South Road, Brighton, East Sussex, BN1 6SB. 
 
We are members of the British Parking Association (“BPA”) and International Parking Community and are 
accredited service providers. 

 

Changes to these terms 

We may revise these terms of use at any time by amending this page. Please check this page from time to time 
to take notice of any changes we made, as they are binding on you. 

 

Accessing our site 

Access to our website is permitted on a temporary basis, and we reserve the right to withdraw or amend the 
service we provide on our website without notice (see below). We will not be liable if for any reason our 
website is unavailable at any time or for any period. From time to time, we may restrict access to some parts 
of our website, or our entire website, to users who may previously have had access granted. 
 
If you choose, or you are provided with, a user identification code, password or any other piece of information 
as part of our security procedures, you must treat such information as confidential, and you must not share it 
with any other person. We have the right to disable any user login credentials whether chosen by you or 
allocated by us, at any time, if in our opinion you have failed to comply with any of the provisions of these 
Terms of Use.  
 
You agree to notify us immediately upon becoming aware of any unauthorised disclosure or use of your user 
login details. 
 
You are responsible for ensuring that access to our sites is limited to persons authorised by you. Any unlawful 
access of our website will be reported to the appropriate authorities. 
 
You are responsible for making all arrangements necessary for you to have access to our website. You are also 
responsible for ensuring that all persons who access our website through your internet connection are aware 
of these Terms of Use, and that they comply with them. 
 

http://www.solutionlabs.uk/
https://www.loveashford.com/privacy
http://www.solutionlabs.uk/
http://www.contactucs.com/


If you know or suspect that anyone other than you knows your user login details, you must promptly notify us 
at dpo@solutionlabs.co.uk. 
 

Prohibited Use 

You may use our site only for lawful purposes. You may not use our site: 
 

▪ in any way that breaches any applicable local, national or international law or regulation; 
▪ in any way that is unlawful or fraudulent, or has any unlawful or fraudulent purpose or effect; 
▪ to transmit, or procure the sending of, any unsolicited or unauthorised advertising or promotional 

material or any other form of similar solicitation (spam); 
▪ to make unauthorised attempts to access any of our systems or third-party networks. 
▪ If you are not the account holder or a person nominated by the liable party. 

 

No reliance on information 

Although we make reasonable efforts to update the information on our site, we make no representations, 
warranties or guarantees, whether express or implied, that the content on our site is accurate, complete or up 
to date. 

 

Uploading content to our site 

Any content you upload to our site will be considered non-confidential and non-proprietary. You retain all of 
your ownership rights in your content, but you are required to grant us and other users of the Site a limited 
licence to use, store and copy that content and to distribute and make it available to third parties as required 
for our business needs and as stated in our privacy policy. This may include your content being passed to third-
party debt collection agencies, enforcement agencies, HMCTS and others. 
 
We also have the right to disclose your identity to any third party who is claiming that any content uploaded by 
you to our site constitutes a violation of their intellectual property rights, or of their right to privacy. 

 

Viruses 

You are responsible for configuring your information technology, computer programmes and platform in order 
to access our site. You should use your own virus protection software. 
 
You must not misuse our site by knowingly introducing viruses, trojans, worms, logic bombs or other material 
which is malicious or technologically harmful.  
 
You must not attempt to gain unauthorised access to our site, the server on which our site is stored, or any 
server, computer or database connected to our site. You must not attack our site via a denial-of-service attack 
or a distributed denial-of service attack. By breaching this provision, you would commit a criminal offence 
under the Computer Misuse Act 1990. We will report any such breach to the relevant law enforcement 
authorities, and we will co-operate with those authorities by disclosing your identity to them. In the event of 
such a breach, your right to use our site will cease immediately. 

 

Limitation of Liability 
To the fullest extent permitted by law, Solutionlabs ltd accepts no liability to you or any third party for any 
damages, including without limitation, indirect or consequential damages or any damages whatsoever arising 
from use or loss of use, data, or profits, whether in contract or in tort, arising out of or in connection with the 
viewing, use, reliance on or performance of the website or its content, whether due to inaccuracy, error, 
omission or any other cause and whether on the part of Solutionlabs Ltd, its representatives, agents, or any 
other person.  
 
We will not be liable in contract, tort or otherwise if you incur loss or damage connecting to the website 
through a third party’s hypertext link. We will not be liable, in contract, tort (including, without limitation, 
negligence), pre-contract or other representations (other than fraudulent misrepresentations) or otherwise 
out of or in connection with the website or products or services offered on the website whether by us or on 
our behalf for:  

mailto:dpo@solutionlabs.co.uk


 
• any economic losses (including without limitation loss of revenues, profits, contracts, business or anticipated 
savings); or  
• any loss of goodwill or reputation; or  
• any special or indirect or consequential losses;  
• in any case whether or not such losses were within the contemplation of either of us at the date on which 
the event giving rise to the loss occurred.  
 
Nothing in these terms of use shall limit or exclude Solutionlabs Ltd liability for fraudulent misrepresentation, 
or for death or personal injury resulting from Solutionlabs Ltd negligence 

 

Applicable law 

These terms of use, its subject matter and its formation (and any non-contractual disputes or claims) are 
governed by English law. We both agree to the exclusive jurisdiction of the courts of England and Wales. 


